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Dear Users

Thank you for choosing Creality products. This quick guide introduces the steps for unboxing, installation, and debugging. Please read it carefully before use.
For more detailed instructions, unboxing videos, and after-sales service tutorials, please visit the Creality Wiki platform.

The Creality team is always ready to provide you with quality service. If you encounter any problems during use, please contact us through the phone number
and email provided at the end of this quick guide.

https://wiki.creality.com Q

iv.g Comprehensive understanding of the new product,
immersive exploration of its features.

Bought a product but don't
know how to use it?
Don't worry, all your
confusions will be resolved!

44

&' Detailed operation guides to help you get started
effortlessly.

K2 Professional after-sales support platform offering
Creality official Wiki efficient solutions.

https://www.crealitycloud.com Q

B2 Access a vast library of high-quality models.

Creality Cloud - Your 3D

Printing Universe Awaits!

Discover the all-in-one 3D >
printing platform designed

for all enthusiasts.

B2 Built-in cloud slicing and Print Settings make printing
easier than ever.

B control remotely and print with just one click, anytime,
Creality Cloud App anywhere.
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1. Do not use the printer in any way other than described herein in order to avoid personal injury or property damage;

2. Do not place the printer near any heat source or flammable or explosive objects. We suggest placing it in a well-ventilated, cool and
dustless environment;

3. Do not expose the printer to a violent vibration or any other unstable environment, as this may cause poor print quality;

4. Please use recommended filaments to avoid clogging of the extrusion head and causing damage to the machine;

5. Do not use the power cable of other products during installation. Always use a grounded three-prong power outlet, which accompa-
nies the printer;

6. Do not touch the nozzle and the heated bed during operation to avoid burns or personal injury;

7. Do not wear gloves or wraps while operating the machine to prevent entrapment of movable parts that could cause crushing and
cutting injuries to bodily parts;

8. Use the provided tools to clean the filament from the extruder in time taking advantage of the residual temperature after printing. Do
not touch the extruder directly when cleaning, otherwise it may cause burns;

9. Clean the printer frequently. Clean the printer body with a dry cloth regularly after powering off the printer, wipe away dust, bonded
print filament and foreign objects on the guide rails;

10. Children must be accompanied by an adult at all times when using or near the printer;

11. Users should comply with the laws and regulations of the corresponding countries and regions where the equipment is located
(used), abide by professional ethics, pay attention to safety obligations, and strictly prohibit the use of our products or equipment for
any illegal purposes; Creality will not be responsible for any violators' legal liability under any circumstance;

12. Tip: Do not plug in or unplug wires on a charged basis.

Hot parts!
Burned fingers when handling the parts
Wait one-half hour after switching off before handling parts
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1. Printer Information

1.1 About the Printer
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1. Printer Information

1.2 Equipment Specifications

Equipment Specifications

Model

Dimensions

Machine Weight

Max. Build Dimensions
Print Technology

Rated Voltage

Rated Power

Ambient temperature
Extruder

Supported Filament

Max. Heated Bed Temperature
Max. Nozzle Temperature
User Interface

Print Interface

Power Loss Recovery
Filament Detection

Auto leveling

K2 SE

355*355*482mm

10.58kg

220*215*245mm

FFF

100-120V~/200-240V~, 50/60Hz
350W

10°C-35°C

Proximal extrusion

Hyper PLA/PLA/TPU 95A/PETG
100°C

300°C

3.97inch touch screen

USB drive printing /Local Area Network Printing/Creality Cloud Printing

Yes
Yes

Yes



1. Printer Information

1.3 Packing list

@ Wrench and screwdriver x1 @ Material barrel x1

@ cCutting Plier x1

@ Printer @ Touch Screen ® Filament
ZI; Tool Box List
——I==0
I @) % O

@ 1.2mmNozzle Cleaner x1

g::ﬂ:l:{)

@ Power Cablex1 ® M6 Socket Spanner x1

2 =

0 Double connector & screw x1

©® Quick Guide x1

© After-sales services card x1

Tips: the above accessories are for reference only.

Please refer to the physical accessories

03
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2. Unboxing. ”

2.1 Install the Product

(1) Take the touch screen out of the tool box and connect the touch screen to the flat cable
extended from the base according to Figure A. Then snap the touch screen into the slot

in the baseplate, as shown in Figure B. (Please follow the illustrated direction to insert;
otherwise, the screen interface may be damaged.) @ Do not power up the machine while you are connecting or
disconnecting the touch screen.

@ The flexible flat cable of the base is pulled lightly and broken
carefully.

o Please ensure the correct position for the power smg)ply switch and
mains before supply connection, in order to avoid damage to the
device.

I
| e If the mains between 100V and 120V, please select the 115V for
! the power supply switch with a straight screwdriver

o If the mains between 200V and 240V, please select the 230V for

the power supply switch (default is 230V) with a straight
screwdriver.

F
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@ Select a language and click “Next", Remove three screws a, b and ¢ according to position indicated
by the yellow arrow. click “Next" on the screen.

Remove three screws a, b and c according to
the location of the yellow arrow.

Language Selection

English Deutsch Espafiol

Francais Italiano Portugués Pycckuii 3 = -

Turkish

Previous

@ Keep the green cube in the figure clean of debris and then click “Next".

Welcome To Creality 3D Printer
Please keep the green cube in the diagram clear of debris and click "Next".

Translation:The current interface is for reference only. Due to the continuous
Previous upgrading of functions,it shall be subject to the latest software/firmware Ul published
on the official website.
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2.2 Power-on Guide

Language Selection

234 ‘ English ‘ Deutsch

Frangais Italiano Portugués

Turkish A #=20f

Please Set Up Your Network

214.236
2

-guest3

-guestd

Other...

Self-Check

Nozzle Heating

Hotbed Heating

Heat Break Fan

Do not touch the
printer during the
self-check

Remove three screws a, b and c according to
the location of the yellow arrow.
Espafiol

Pycckuii

Previous

Time Zone Settings
® UTC-12:00
UTC-11:00

UTC-10:00

Self-Check Completed

Welcome To Creality 3D Printer
Please keep the green cube in the diagram clear of deb

Bind to the Creality Cloud

Previous

Privacy Policy
Preface

[ I have read and af

Previous

Self-Check

Welcome to the self-check process

Previous

Reminder: When the printing time of the device exceeds 300 hours, or if
the printing platform ornozzles have been replaced, the distance between
the platform and nozzles may change thatcaused the first layer of the
model may not stick firmly, resulting in printing failure. Please calibratethe

platform regularty.

Translation:The current interface is for reference only. Due to the continuous upgrading of functions,it shall be subject to the latest software/firmware Ul

published on the official website.
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3. Product Usage

3.1 User Interface

Nozzle temperature

100 =220

Hotbed temperature

® 6 © © ¢

Parameters can be manually set

The left side is the navigation bar :

@ Home: In idle state, you can view the temperature of each part of the machine; during printing, you can view the
model printing progress and other information on this interface.

@ Adjustment page: On this page, you can operate the machine to move, load filaments, etc.
@ File page: On this page, you can choose to print files and operate printing.
@ Function setting page: You can set network, camera and other functions. you can also view machine information.

@ Help page: You can export logs or view machine wiki.

The current interface is for reference only. Due to the continuous upgrading of functions,
it shall be subject to the latest software/firmware Ul published on the official website.
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3. Product Usage

3.2 Loading Filament From Spool Holder

Jgsgssg D/

@ Hang the filament on the spool holder and thread it through the PTFE tube,
gently pushing until it can no longer be advanced.

Filament Filament Filament

Brand Creality Type PLA

Name Hyper PLA

[inn | Color

. 0 iy Nozzle temperature
Pressure advance 0.04

Extrude | Retract Back Reset Ok Extrude | Retract

4

@ Manually tap the screen to set the filament information: Adjustment page — Filament — Edit (as shown below the material rack). Set the filament brand, type,
name, and color, and finally click "OK" to save the settings.

08
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3. Product Usage

Filament

FI*I*IW

Extrud& Retract

@ Extrude: Push the filament gently by hand, and click “Extrude” on the filament interface. The
machine will automatically set the current filament temperature, and will automatically extrude the
filament after the heating is completed.

During extruding, you can observe whether there is
filament flowing out of the nozzle. If no flow-out is
observed, you can gently push the filament toward
the extruder at the Teflon tube behind the machine,
and then click “Extrude” again.

Filament

The current interface is for reference only. Due to
the continuous upgrading of functions, it shall be
subject to the latest software/firmware Ul published
on the official website.

Extrude Retra@

@ Retract: A. Click Retract on the filament management page, and the extruder will automatically
move to the left front to cut off the filament for retraction.
B. Wait for the retraction to end, and extract the filament from the Teflon tube behind the machine.

| 09



3. Product Usage

3.3 USB flash disk Printing

Note: Insert consumables and proceed with
the feeding operation once the out-of-

material detection light is on.

USB drivg

K kuwei Test i Tes K kuwei Tes

A Model Model
» carin 11665 || @somin 1165 J| @3 156
Eg
e t 2 ¢
K Test Model K kuwei Test K kuw [est
T Model Model
e . e
@ Insert the storage device @ USB flash drive model

Filament

PLA

., l . 2 calibration
EIEL] o
Sbimin @ 16bg Back ‘ P"i ‘

® Select to print @ Printing

Warm prompt: Selecting print calibration
can improve print quality.

Translation:The current interface is for reference only. Due to the continuous
upgrading of functions,it shall be subject to the latest software/firmware Ul
published on the official website.
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4. CFS connection and usage

4.1 The steps to connect to CFS

Users who have not purchased CFS
can skip this step.

® Green is the 485 cable. A

Yellow is the PTFE tube.

Cut two Teflon tubes from a long Teflon tube (provided with
ﬂ the CFS cartridge): a shorter one (about 55 cm) and a longer
one (about 70 cm).

‘o ‘e

Buffer mounting) [
location

Connect the 2 pieces of 485 cables (provided with the CFS)
between the CFS and the buffer.

@ Install the filament buffer on the back of the printer and tighten it with two buffer screws; pay
attention to the direction of the buffer, do not install it in a wrong direction.

| 11
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4. CFS connection and usage

ﬂ Users who have not purchased CFS can skip this step. |

4.1 The steps to connect to CFS

(2] Connecting the CFS to the buffer: Insert one end of the longer PTFE tube
into the buffer (Step B, any one of the four available holes will suffice);
insert the other end into the CFS filament outlet (Step C).

I
(

(]

. : *:
s X 6

@ Connect CFS and Buffer: Follow steps D and E to connect the 485 cable to @ Conectar CFS a la maquina: Sigue los pasos Fy G para conectar la linea de
the machine and CFS (either of the two 485 ports on CFS can be used). comunicacion 485 a la maquina y al CFS.

12



4. CFS connection and usage

4.2 Connecting Multiple CFS

@Users who have not purchased CFS can skip this step.

= = =
g
O
g o &%
= | i

13

@ Green is the 485 cable.
Yellow is the PTFE tube.
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4. CFS connection and usage

Users who have not purchased CFS To avoid filament spool getting stuck, do not use cardboard spool with
4.3 Loadlng Filament From CFS can skip this step. untreated edges or cardboard spool that are deformed as a whole;

@ is the Refresh RFID button, which can be used to read filament. If the reading is successful, the remaining filament and
filament color will be displayed. If the reading fails, the filament editing button will be displayed, and the filament will be

a displayed as "?";

& (®is the empty slot state, displayed as "/*, and editing is not supported;

@ Mmeans that the RFID filament is read, the eye icon is for viewing filament information, RFID filament only support viewing;
if this is RFID and you want to use non-RFID next time, click the pre-loading button, wait for the reading to complete,

PLA and then click the filament editing button;

©C

Filament

@ is ordinary filament, which support editing;

is the state where RFID is not read, the filament display "?". At this time, you need to click the edit button to manually edit

wice EEEE EEE the filament information;

@ is the CFS humidity status. Green means the humidity is appropriate, orange means the humidity is slightly higher, and red
means the humidity is very high. The desiccant may need to be replaced.

@ Introduction to the filament management interface: The filament management page is divided into two parts: the spool holder [left] and the CFS [right]. The code
above the filament in the CFS, such as 1A, indicates the slot number;

Loading filament: Put the filament into the CFS, align the filament head with the Teflon tube
of corresponding silo, push it in gently, and let go after feeling the pulling force. The
filament will be automatically loaded.

Unloading filament: First, make sure that the filament is not in the extruder, in this case,
just pick up the filament and pull it out; if it is in the extruder, click the Retract button first,
wait for the filament to return to the CFS, and then take out the filament.

@ Load/unload filament.

14



4. CFS connection and usage

4.4 Filament Setup

Filament

1B

IWN

Guide Extrude  Retract

@ Put in filament and wait for tightening (RFID filament does
not need to be edited, in case of non-RFID filament, "?" will
be displayed after reading, and filament needs to be edited
manually);

@Users who have not purchased CFS can skip this step.

Translation:The current interface is for reference only.
Due to the continuous upgrading of functions,it shall
be subject to the latest software/firmware Ul published
on the official website.

Extrude Retract

@ Check whether the filament information displayed on the screen
corresponds to the filament in CFS.

| 15



4. CFS connection and usage

4.5 Print consumables mapping

Filament Selection (2 X . . . o
® The area @ is the color and type of the material contained in the print file. For example, the green

background PLA in the figure indicates that green PLA is required;

® The area (d is the state after the mapping of the print file to the filament bin is completed. For example,
there is no green PLA in the filament bin, and the blue PLA is automatically selected;

A

- - ® When the mapping fails, '--' will be displayed, and the user needs to manually select the material;
o Enabling CFS means printing with CFS filament, otherwise the material rack filament will be used for
printing, and the multi-color file will be regarded as a single-color file;

Ml Enable.CES o Check the Print Calibration to enable the auto-leveling function.

¥ Calibration

wenjianmingl :
56min 166g Back Print

@ Click the file on the screen, confirm the filament mapping
status, and click Print;

The current interface is for reference only.Due to the continuous upgrading
of functions,it shall be subject to the latest software/firmware Ul published
on the offlclal website.

@ Printing.....

| 16



5.Network printing

5.1 LAN Printing

5.1.1 Software Download and Installation

!.! Log in to the Creality Cloud website to download the latest Creality Print slicing software:

https://www.crealitycloud.cn/software-firmware/software/creality-print ;
Creality Print

5.1.2 Bind Machine to LAN

Network

K-guest2

K-guest3

Other...

@ Check the machine IP on the machine screen: Settings — @ Enter the machine IP in the slicing software for binding: Manually add
Network; — Enter IP;

The current interface is for reference only.Due to the continuous upgradin
of functions,it shall be subject to the latest software/firmware Ul publishe
on the offlclal website.

17



5.Network printing

5.1.3 Slice and send to print.

To explore more detailed slicing software tutorials,
please log in to the Creality official Wiki:

https://wiki.creality.com/zh/software/update-released

Translation:The current interface is for reference only. Due to the
continuous upgrading of functions,it shall be subject to the latest
software/firmware Ul published on the official website.

@ Check the machine and consumables information, and click "Start Printing."

| 18
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5.Network printing

5.2 Creality Cloud Printing

5.2.1 Download and install software

1. Method 1: Scan the QR code below to download and 2. Method 2: Search for “Creality Cloud"in the App Store,
install the Chuangxiangyun App. download and install it

https://www.crealitycloud.cn  Q

B2 Access a vast library of high-quality models.

14:46 2 4G [

Creality Cloud>Q, Creality Cloud © Cancel

. . ) . Creality Cloud(3D Prin...
BZ Built-in cloud slicing and Print Settings make Creality Cloud(SD Prin--  yppare
printing easier than ever Gy

B control remotely and print with just one click,
anytime, anywhere.

%% % kvt 300 (2 Shenzhen Creality 3. B utilities

- P .
Thingiverse Printables |... GET
3D Printing | STL Viewer

(2 Jonathon Tufts B utilities

Creality Scan GET

Utilities

%% kdkdr 8 (2 CREALITY 3D (HK) TE. @ utilities

Creality Cloud App
L - & L4 S Q

Search

19



5.2.2 Bind and add device

Use the Creative Cloud App mobile application to scan the QR code on the printer screen to link the printer with your account.

. N
(545 118 46 [0 ( 1
< App Store |
" ra ! I
[ I ; ,
| Bind to the Creality Cloud |
I
: Please scan the code to bind your device to the |
| Creality Cloud 1
> |
ols .’0 a. 1 Area  International |
| |
Leaderboard Premium Toy mode I E ?ﬁ.a.: E 1
= I A ;
|
ForYou PrintFiles Premium Discounts E I }
I
| |
MR RRHLIBE I :
|
| |
= I Click Settings = Bind to Creality Cloud, |
|
| scan the QR code I
[ 3 w !
| I
| I
I I
| I
| Bind to the Creality Cloud 1
1
|
I @ User name: Creality }
1 .o
I : 0 !
| I
| I
| I
1
|
|
I
| |
| |
| |
| |
| |
| 1
I Binding successful. |
Explor | |
— \ - /‘

20
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< Success

Name the device:
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6. Tips and Routine Maintenance

6.1 Maintenance Items

Maintenance instructions

Machine cleanup Clean the debris inside the machine to ensure that its operation is not affected. Before each print

Solution to extruder blockage: After preheating and removing the filaments, raise the temperature
of the extruder and poke into the extruder from top to bottom using an extruder cleaner until the After extruder blockage
blocked filaments are poked out.

Hot end Replace the nozzle. Cumulative print time per 500 hours
Check if the wire output is normal, if not, please check if the extruder is blocked. After each change of filaments
Check the nozzle for filament residue, if so, heat the nozzle and remove it with a tool. Before each print
Printing platform Check the surface of the platform for residual filaments and glue, if so, clean the surface of the platform. Before each print
Motion mechanism XYZ optic axis lubrication. Cumulative print time per 500 hours

Axis movement.

Equipment self-test Optimization of vibration veins. Cumulative print time per 300 hours
Auto Leveling.
Replacement of filaments of the same kind: follow the normal Retreat - Feed process.

Filament replacement Replacement of different filaments: Preheat the nozzle to reach the target temperature of the current /
filament; then retreat it, replace with the target filament, and preheat the nozzle to the higher filament
extrude temperature of the two filaments; feed for 30s until the filament has been completely extruded,
and finally set the nozzle temperature to the temperature of current filament nozzle.

If the above issues cannot be resolved:

@ You can log in to the Creality Official Wiki (https://wiki.creality.com) to explore more detailed after-sales service tutorials.
9 Or contact our after-sales service center at +86 755 3396 5666, or send e-mail to cs@creality.com.
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6. Tips and Routine Maintenance

6.2 Precautions for printing

6.2.1 Lubrication and maintenance

Y-axis optical shaft 1
1

1
! -

I i ¢
1

7,
N q 0 = \ -Y-axis optical
== = N shaft 2
Y
X-axis optical o H-—Lead screw 3
| shaft1
;(ﬂ:fils Pt | Z-axis optical 8- - Z-axis optical
S shaft 3

Eﬁg?tis:]optical— Lead screw 2
Lead screw 1-

Tips: please grease and lubricate the designated areas regularly (as shown in the picture).
(Users may buy the grease themselves for machine maintenance.)
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6. Tips and Routine Maintenance

6.2.2 Use and maintenance of flexible platform

Features

- Stronger model adhesion, easy to remove the model after printing.
- Double-sided epoxy resin coating, both sides can be used for printing.
- Epoxy resin coating does not blister, textured surface is easy to clean.

Precautions for use

- If the heated bed temperature is too low during printing, poor adhesion may occur.

Spraying epoxy resin
+

spring steel plate

- If there is oil or hand sweat on the platform surface, poor adhesion may occur.
- Excessive nozzle pressure or forcefully removing the model with a metal spatula can
easily damage the epoxy coating.

If you want to buy the above flexible platform, you can enter the mall
https://vip.creality.com/en/goods-detail/2105 for purchase.

@ Together with the flexible platform after the printed @ The residue of the platform filaments @ When the first layer of the model is not
model has been cooled down Remove from the device canbe scraped off with a blade. Be glued, it is recommended to apply glue
and partially bend the platform slightly to separate the cautious of safety when using. stick evenly on the surface of the platform.

model from the platform.(No excessive bending of the
platform to prevent it from being deformed and unusable)

Reminder: Since the printing platform is quick-wear, it is recommended to replace
the printing platform regularly to ensure that the first layer of the model is adhered.

23



6. Tips and Routine Maintenance

6.2.3 Cleaning of debris inside the chassis

g

N

0
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S
788
b, g

/
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Due to the differences between different machine models, the actual objects and the images can differ. Please refer to the actual machine. The final
explanation rights shall be reserved by Shenzhen Creality 3D Technology Co., Ltd.

SHENZHEN CREALITY 3D TECHNOLOGY CO., LTD.
18th Floor, JinXiuHongDu Building, Meilong Road, Xinniu Community,
Minzhi Street, Longhua District, Shenzhen City, China.

Official Website: www.creality.com

Tel: +86 755-8523 4565

E-mail: cs@creality.com
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